
 

1 April 2021 

COVID-19 MEASURES AT SIAC (COMMENCING 5 APRIL 2021) 

The Singapore government has recently released guidelines easing COVID-19 measures to 

enable more employees to return to the workplace subject to a 75% limit on staff strength.  

To better serve the needs of its users, SIAC is pleased to announce that with effect from Monday, 

5 April 2021, SIAC’s physical offices will resume normal operating hours and be open five days 

a week, from 9am to 6pm on Mondays to Fridays.  

Where you continue to communicate with us by email, please direct all queries relating to case 

administration to casemanagement@siac.org.sg. Any queries relating to an existing case should 

be directed to the relevant SIAC Case Counsel. All other queries should be directed 

to corpcomms@siac.org.sg. 

In the event that you have a time-sensitive query which requires an urgent response, we will be 

available at the office, or please call +65 6713 9777, email casemanagement@siac.org.sg or use 

the Live Help Desk feature on the SIAC website. 

 

It remains our top priority to ensure that your case management needs are promptly and 

efficiently attended to at all times.  

If you have any questions, please feel free to reach out to us at casemanagement@siac.org.sg or 

corpcomms@siac.org.sg.  

The SIAC Team 

 

For more information, please contact:                               
  

Singapore International Arbitration Centre 

T:  +65 6713 9777 

E:  corpcomms@siac.org.sg 

W: www.siac.org.sg 
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2021年 4月 1日 

 

SIAC新冠肺炎疫情防控措施（2021年 4月 5日起实施） 
 

新加坡政府近期发布指引，放宽了 COVID-19 防控措施，允许更多员工重返工作场所，但

人数不得超过员工总数的 75%。  

 

为了更好地满足用户的需求，SIAC欣然宣布，自 2021年 4月 5日周一开始，SIAC的办公

场所将恢复正常开放，开放时间为周一至周五上午 9点至下午 6点。 

 

如 果 您继 续使 用邮 件与 我们 联系 ， 请 将 所有 关于 案件 管理 的问 询发 送

casemanagement@siac.org.sg。任何关于现有案件的问询可发邮件至管理案件的法律顾

问。所有其他的问询可发邮件至 corpcomms@siac.org.sg。 

 

如果您有紧急的问询需要尽快回复的，可到办公室现场咨询，或致电 +65 6713 9777，发

送邮件至 casemanagement@siac.org.sg 或使用 SIAC 网站上的实时服务台(Live Help 

Desk)功能。 

 

我们的首要任务仍然是在任何时候都确保及时高效地满足您的案件管理需求。 

 

如果您有任何问题，请随时联系我们，我们的邮箱是 casemanagement@siac.org.sg 或

corpcomms@siac.org.sg。 

  

SIAC团队 

  
  
联系我们: 
  
新加坡国际仲裁中心 

电话: +65 6713 9777 

邮箱: corpcomms@siac.org.sg 

网站: www.siac.org.sg 
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