Singapore International Arbitration Centre

COVID-19: SIAC Case Management Update

Dear colleagues and friends,

The COVID-19 situation continues to develop in Singapore and worldwide, with new measures
being adopted and existing measures being enhanced to address the situation.

In an effort to enhance social distancing, and minimise any risks to our users and SIAC
personnel, we have implemented a ‘split teams’ arrangement. On a rotating basis, each team will
work from the office, or from home, and there is no physical contact between members of each
team. In addition, all business travel has been put on hold and in-person meetings are being
conducted by teleconference and videoconference.

SIAC remains fully operational with staff available in the office during working hours. We are
fully prepared to ensure minimal disruption to ongoing arbitration proceedings, and smooth
access to our various services.

To allow us to continue to serve you safely and efficiently in these developing circumstances, we
ask that you consider and take note of the following procedures:

e Please communicate with the SIAC Secretariat via email. General queries concerning
SIAC’s case administration may be directed to casemanagement@siac.org.sg. Any
queries relating to an existing case may be directed to the relevant SIAC Case Counsel.
The contact details of the SIAC Secretariat can be found here.

e Should you wish to commence a case with SIAC, we request that any Notice of
Arbitration be filed via email at casemanagement@siac.org.sg.

e Applications for emergency interim relief under the SIAC Rules should similarly be filed
via email at casemanagement@siac.org.sg. If practicable, please notify us in advance of
any intended application so that we may make the necessary arrangements to ensure that
the application is processed promptly.

e We request that all payments to SIAC be made via electronic bank transfer only. Please
contact us at casemanagement@siac.org.sg for our bank details.

e All communications from SIAC, including Awards issued by the Registrar, will first be
transmitted via email, with original copies to follow (where applicable). In this
connection, and in order to ensure that communications from SIAC are not delayed or
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misdirected, we ask that you take a few minutes to provide us with your most updated
contact information.

If you have any queries, please do not hesitate to contact us. Thank you for your understanding
and we hope you are keeping safe and well.

For more information, please contact:

Singapore International Arbitration Centre
T: +65 6713 9777

E: corpcomms@siac.org.sg

W: www.siac.org.sg
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