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UPDATED COVID-19 MEASURES AT SIAC

Singapore has entered a new recovery phase in the post - “circuit breaker” period, with more
businesses allowed to physically reopen in this phase.

In line with the Singapore government’s guidelines for telecommuting to remain the default for
all businesses where feasible, arrangements have been put in place as stated below, to facilitate
the efficient conduct of normal business operations while the majority of SIAC’s staff continue
to telecommute.

To facilitate the delivery, where necessary, of physical copies of documents or
facsimiles, SIAC’s physical offices will continue to be open twice a week from 10am to 4pm on
Mondays and Thursdays in each week until further notice. Should it be necessary for physical
copies to be sent to us, please make arrangements for delivery to be made during SIAC’s office
hours as stated above.

In the event of any urgent deliveries on a day that SIAC’s physical offices are not open, please
call +65 6713 9777 so that we may arrange for an SIAC staff to be available to take delivery at
an appointed time.

Until SIAC’s physical offices fully reopen, we kindly request that all communications with SIAC
continue to be conducted on email or other means, where possible, in the following manner:

e Please direct all queries relating to case administration to casemanagement@siac.org.sg.
Any queries relating to an existing case should be directed to the relevant SIAC Case
Counsel. Please refer to the list of Frequently Asked Questions concerning SIAC case
administration during COVID-19, which is available on our website at this link.

o All other queries should be directed to corpcomms @siac.org.sg.

e In the event that you have a time-sensitive query which requires an urgent response,
please call +65 6713 9777, email casemanagement@siac.org.sg or use the Live Help
Desk feature on the SIAC website.

It remains our top priority to ensure that your case management needs are promptly and
efficiently attended to at all times.
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If you have any questions, please feel free to reach out to us at casemanagement@siac.org.sg or
corpcomms @siac.org.sg.

The SIAC Team

For more information, please contact:

Singapore International Arbitration Centre
T: +65 6713 9777
E: corpcomms@siac.org.sg

W: www.siac.org.sg
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