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ENHANCED COVID-19 MEASURES AT SIAC

Dear colleagues and friends,

On 3 April 2020, the Singapore government announced additional measures to control the spread
of COVID-19, including the closure of most workplaces with effect from 7 April 2020.

Although our offices will be closed from Tuesday 7 April 2020, SIAC will be fully operational
and all our people will be telecommuting in accordance with these measures.

We are prepared and well-equipped for this transition. It remains our top priority to ensure that
your case management needs are promptly and efficiently attended to, even during these difficult
times.

Until SIAC’s physical offices reopen, we kindly request that all communications with SIAC be
via email.

e All queries relating to case administration should be directed to
casemanagement@siac.org.sg. Any queries relating to an existing case should be directed
to the relevant SIAC Case Counsel. We request that you consider adopting the procedures
set out in the attached SIAC Case Management Update to ensure minimal disruption to
ongoing arbitration proceedings, and smooth access to our various services.

« All other queries should be directed to corpcomms@siac.org.sg.

o Please refrain from sending physical copies of documents or other material, or facsimiles,
to our office during this period.

e In the event that you have a time sensitive query which requires an urgent response,
please call +65 6713 9777 or email casemanagement@siac.org.sq .

We are grateful for your continuous support and trust. We hope you and your families are
keeping safe and well.

If you have any questions, please feel free to reach out to us at casemanagement@siac.org.sg or
corpcomms@siac.org.sg.

The SIAC Team
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For more information, please contact:

Singapore International Arbitration Centre
T: +65 6713 9777

E: corpcomms@siac.org.sq

W: www.siac.org.sg
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