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28 April 2020
Arbitration at SIAC during COVID-19

Dear Colleagues:
I am writing to update you on recent developments and future events at SIAC.

Despite the COVID-19 pandemic, SIAC continues to provide uninterrupted and world-class
administration of international arbitrations. Efficient and effective case management continues to remain
our first priority. In particular, SIAC has been fully operational over the past weeks, including the SIAC
Court of Arbitration and the Secretariat.

We continue to handle a record number of disputes, including filings in substantial numbers of new
matters. Arbitral tribunals and emergency arbitrators in SIAC arbitrations have conducted multiple
hearings, procedural conferences and other meetings with parties and arbitral awards have been
scrutinised and notified to the parties. We are grateful that users from around the world continue to entrust
us with the resolution of their disputes, even as COVID-19 raises new legal challenges and disputes for
businesses and users across sectors and is compelling the legal profession to adapt to dispute resolution
under these unprecedented conditions.

We understand that many users have questions about how arbitrations will proceed over the coming weeks
and months. We have therefore compiled a list of Frequently Asked Questions concerning COVID-19,
which is attached and will be made available on the SIAC website.

We are also designating and training a number of counsel in the Secretariat as Remote Technology
Specialists and introducing a Live Help Desk feature on the SIAC website for ease of contacting the SIAC
Secretariat during the period of workplace closure in accordance with applicable COVID-19 measures.
Should you have any additional queries or require direct communication with the Secretariat, a member
of the SIAC Secretariat is available to respond in real time during business hours.

In addition to our case administration work, we will also be hosting a series of monthly webinars entitled
“A Dialogue on COVID-19 with the Secretariat” to address questions about the impact of COVID-19 on
any aspect of SIAC arbitrations. The series will include Q&A sessions with the Secretariat, periodic panel
discussions on best practices for virtual hearings and related issues, mock virtual hearings and other
events. Further information on these webinars can be found here: https://www.siac.org.sg/events/event-
calendar. These webinars will be recorded and made available on the SIAC website and SIAC’s other
social media channels, such as YouTube and WeChat.

As the COVID-19 situation evolves, we will continue to keep our users updated through timely
announcements, which will be made available on the SIAC website and emailed to SIAC users.
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Thank you for your continued trust in SIAC during these difficult and uncertain times. | wish you and
your families good health and safety.

Yours sincerely,

M

Gary Born
President of the Court of Arbitration
Singapore International Arbitration Centre
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